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	Error Number
	Error Description
	Instructions for County
	Instructions for Customer
	Instructions for DMV

	Address
	Address on tax receipt does not match address on printed registration.
	In all cases when an address change is processed, determine if address on tax receipt and registration matches.  If not, give customer the 4057a Change of Address form.
	Customer mails/brings form to DMV.
	Biennial Unit

Process change of address form. Mail customer registration and decal.

	4888
	This is a duplicate renewal.
	Duplicate VIN, Make and County Date Transmitted.

Void the transaction and resend.

Contact the DMV Help Desk for assistance at (803) 896-0566. DMV Help Desk will make sure County gets assistance.

Process transaction once discrepancy has been resolved. 

If transaction cannot be processed, instruct customer to contact DMV by mail or visit a DMV branch office.


	Contact the DMV by mail or visit a DMV branch office to complete the transaction. (If the county cannot complete it).

Check box 1
	DMV Help Desk

Log Call.

Attempt to assist county with duplicate transaction.  

If unable to assist, transfer call to Biennial Unit.

Biennial unit, Branch Office

Determine if decal needs to be issued and process the renewal/decal, if applicable.

	4999
	Database error has occurred.  This renewal cannot be processed.
	Transmission error is preventing county from completing the transaction.

Instruct the customer to contact DMV through the mail or by visiting a branch office to process renewal.
	Contact the DMV by mail or visit a DMV branch office to complete the transaction.
Check box 2
	Biennial unit, Branch Office

Process the renewal/decal.

	8006
	Vehicle has been sold/disposed since renewal sent to the county. 
	Instruct the customer that the vehicle is no longer registered in the customer’s name.

Instruct the customer to contact DMV by phone or by email to determine why registration could not be issued.
	If vehicle has not been sold, contact the DMV by phone or by email.

If vehicle has been sold, customer should turn in the plate to DMV if it has not been transferred to another vehicle.

Request a refund, if applicable.

Check box 3
	Call Center, Web Help

Research why vehicle is showing as sold.

Instruct customer on next steps.

Branch Office
Collect the plate.

Process a refund if applicable.

	8015
	Vehicle has a registration suspension (this can be an insurance suspension or property tax suspension).
	Check to see if customer has a property tax suspension and clear if possible.

If the suspension is not a property tax suspension, instruct the customer to contact DMV by phone, by email, by mail or at a DMV branch office for additional information.
	Contact the DMV by phone, by email, by mail or at a DMV branch office to determine what type of suspension is on file for the vehicle.

If it is an insurance suspension, customer must show proof of insurance.

Customer may owe reinstatement fees or fines.

If it is a property tax suspension, customer may owe additional DMV reinstatement fees.

Check box 4
	Call Center, Web Help

Research type of suspension.

Instruct customer on reinstatement requirements.

Biennial unit, Branch Office

Clear the suspension and collect fees, if applicable.

Process a decal, if applicable.

	8016
	Customer has a registration suspension (may be an accident suspension).
	DO NOT COLLECT REGISTRATION FEE. Instruct the customer to contact DMV by phone, by email, by mail or at a DMV branch office for additional information.
	Contact the DMV by phone, by email, by mail or at a DMV branch office to determine what type of suspension is on file for their vehicle.

If it is an insurance suspension, customer must show proof of insurance.

Customer may owe DMV reinstatement fees.

Check box 5
	Call Center, Web Help

Research type of suspension.

Instruct customer on reinstatement requirements.

Biennial unit, Branch Office

Clear the suspension and collect fees, if applicable.

Process a decal, if applicable.

	Error Number
	Error Description
	Instructions for county
	Instructions for customer
	Instructions for DMV

	8019
	Registration status not valid for renewal (plate is inactive/plate turn in).
	Instruct the customer to contact DMV by phone through the Call Center, by email, by mail or at a DMV branch office for additional information.


	Contact the DMV by phone through the Call Center, by email, by mail or at a DMV branch office to determine why plate cannot be renewed or why the plate status is inactive or turned in.

Check box 6
	Call Center, Web Help

Research to find out why plate is inactive or showing as turned in.

Have record corrected, if possible.

Instruct customer on next steps.

Biennial unit, Branch Office 

Research to find out why plate is inactive or showing as turned in and make necessary correction.

Process a decal, if applicable.

	8085
	Data validation error prevents successful completion of renewal.
	Information entered does not match DMV files (Example: Insurance not certified, invalid plate class, invalid county date, etc).  

Verify information entered and make corrections if possible. 

If transaction still cannot be processed, instruct the customer that DMV will send additional correspondence.
	DMV will send customer additional correspondence with instructions.

Check box 8
	Biennial Unit

Determine problem with record and process decal.

	8114
	Registration for vehicle has been changed since renewal was sent to the county.
	Ask customer if he or she has changed/ purchased a new vehicle in the past 3 months.

Direct customer to pay taxes on correct vehicle.

Collect taxes on correct vehicle.

If vehicle registered to a new owner, instruct the customer that the vehicle is no longer registered in his or her name.

Instruct the customer to contact the DMV by phone, by email, by mail or at a DMV branch office to determine what has changed.


	Pay the taxes on the correct vehicle.

Contact the DMV by phone, by email, by mail or at a DMV branch office to determine what has changed.

If the vehicle has been sold, customer should turn in the plate to DMV if it has not been transferred to another vehicle. 

Request a refund if applicable.

Check box 7


	Call Center, Web Help

Research to find out what has changed in customer record.

Instruct customer on next steps.

Biennial unit, Branch Office 

Key in license plate number and verify vehicle.

Check to see if the tax receipt matches the current vehicle.

If the tax receipt matches the correct vehicle, renew the plate.

	8116
	Registration not found for County VCS VIN record.
	Information entered does not match DMV files. 

Verify information entered and make corrections if possible.

If transaction still cannot be completed, instruct the customer to contact DMV through the Call Center, by email or through the mail to determine why registration could not be issued.
	Contact the DMV by phone or by email to determine why registration could not be issued.

Check box 9
	Call Center, Web Help

Determine problem with record and instruct customer on next action.

	8143
	Fees do not match fees required. 

Renewal fees due but none sent.
Late fees.
	Instruct the customer that DMV will send registration/decal directly or will send customer additional instructions.
	DMV will send customer additional correspondence with instructions.

Check box 8
	Biennial unit, Branch Office 

Collect additional fees and process renewal.

	OTHER
	Any other error code.
	Instruct the customer that he or she needs to contact the DMV to determine why the transaction couldn’t be completed.
	Contact the DMV by phone or by email to determine why registration could not be issued.

Check box 9
	Call Center, Web Help

Determine problem with record and instruct customer on next action.
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